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WASTE MANAGEMENT

June 29, 2006

Harris Co. MUD 069

c/o Alten, Boone, Humphries

3200 Southwest Freeway Suite 2600
Houston, TX, 77002-6760

Dear Valued Customer:

Hurricane season is upon us and as a valued Waste Management customer, we wanted to take
the time to inform you of our operational procedures in the event of @ hurricane.

At Waste Management, it is imperative that we protect the health and safety of our employees,
while at the same time insure that your business receives the level of service that is needed in the
days before and after a hurricane. We cannot predict the severity of any storm, yet we can set
expectation levels and provide the best communication possible throughout a severe weather
event to ensure your operations have adequate waste collection and disposal.

The company encourages all businesses to secure their trash containers and if possible, place
them in a safe location a day or two before an expected hurricane. In addition, all loose trash,
such as boxes, pallets, etc. should be tied down and placed in a location where the debris cannot
become a hazard to nearby homes, automobiles and citizens during high winds. H local
authorities announce a mandatory evacuation for your area, your waste collection will be
suspended on the day of the evacuation. This is to ensure the safety of our employees and to
allow them enough time to evacuate the area as well. If there is no evacuation, yet waste
coliection is made impossibie due to other conditions, you will be notified by your local sales
representative.

After the storm, Waste Management will restart garbage and trash collection in areas that are
deemed safe by local authorities and on streets that do not pose a hazard to our employees
and/or our equipment. The company will expand is routes to additional areas as more streets
hecome clear of debris and other impediments.

if you have any questions regarding our hurricane procedures, please contact your local Waste
Management Representative, Bo Egbert, at 713-423-1761.

For more information on Waste Management, please log onto WM.COM.
Thank you for your business,

Sincerely,
Waste Management of Texas, Inc.



