HARRIS COUNTY MUD NO. 69

Subdivisions: Bonaire & Cypress Chase

Notice of Change of District’s Operating Company

From Aqua Services to Municipal District Services

Please note that the District is changing Operators effective June 1, 2008. The
District has retained the services of Municipal District Services, LLC (MDS) to
operate the water system, wastewater collection system and to provide billing
services. All of the services that had been provided by Aqua Services, LP or
Southwest Water Company will now be provided by MDS.

You will be able to continue paying your water utility bill as you have in the past
with the exception that payments can no longer be dropped off at the 11302
Tanner Road address. If you are paying your utility bill through your banks online
bill paying service, please note that you will need to CHANGE the P.O. Box number
to P.O. Box 3150, Houston, Texas 77253-3150. If you mail your payments, be sure
to use the window envelopes provided so that the payments will reach the new
P.O. Box address for HARRIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 69.

All phone inquiries for billing questions should be called in to (281) 290-6507.
Reporting of leaks, sewer problems, and 24-hour emergencies should be called in
to (281) 290-6503.

The offices of MDS are presently located at 16758 Telge Road, Cypress, Texas
77429 and payments may be dropped off at this location in the drop box or to
their office during normal business hours. Should you have any questions
regarding the District or the utility services, please contact MDS at (281) 290-
6500. Please retain this notice for your records.

Thanks

Board of Directors
HARRIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 69



